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Abstract : 

 

            The proposed study is dedicated to the efficiency of Digital Human Resource Management to 

enhance the efficiency of educational institutions and the availability of ORGANIZATION 

STSUTAINABILITY (KSB) to mediate this relationship. The journal is a compilation of DHRM 

and knowledge management perspectives that describe the processes through which digital HR 

operations would yield returns in operational and academic efficiencies. A cross-sectional survey 

will be conducted on academic as well as administrative employees of higher learning institutions. 

Partial least squares structural equation modeling (PLS-SEM) will be used to analyze DHRM, KSB 

and institutional efficiency validated measures.  The hypothesis will be that the direct correlation 

between DHRM and efficiency is positive and that it has an additional indirect correlation between 

DHRM and efficiency through KSB. The HR processes, which have been digitally enabled, should 

contribute to the daily knowledge sharing, which, in its turn, will increase the reliability of the 

processes, quality of decisions, and efficiency of service delivery. This could be a constraint of this 

cross-sectional design because the causation inference may be limited and generalization may be 

constrained by the one country setup. The longitudinal or multi-level design can be used in future 

research and a comparison made between the two, i.e., public and private institutions. The emphasis 

in the development of DHRM capacities like nudging and enabling KSB can assist the organizations 

to be more efficient e.g. integrated HRIS/analytics, collaborative platform and supervisor practices 

that define the anticipations of daily knowledge sharing. The study adds to the existing literature on 

DHRM in that KSB is a behavioral channel whose implications are introduced in the model
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